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IMPUKA3

ot 26.07.2017 r. Ne 49 /01-09

«00 yreep:xkaenun IloJiokenust 0 mopsiake
paccMoTpeHHUs! 00palleHui rpaxkiaH

B MIIOY a/c Ne20 «¥Ymka»

C LeNbIo TIPUBEICHNS HOPMATHBHO-TIPABOBOM 0a3bl yUpExKIEHHUs B COOTBETCTBHE ACHCTBYIOMIEMY
3aKOHOIATEIbCTBY,

MMPUKA3BIBAIO:

1. Y TBepAHTE TOKANbHBIHA aKT «[I0I0XKEHHE O TIOPSIKE PACCMOTPEHHS OOPAIICHUH TPAXKIaH B
MJIOY merckmit cax Ne20 «Ymka» (manee - ITonoxenne) (Ilpunoxernel).

Z VyacTHHKaM 00pazoBarebHbIX oTHOmeHMH MJIOY npuHSATE K CBEJCHHIO JIaHHOC
[Tonoxenue.

2 OTBeTCTBEHHOMY 3a BeneHwme caiita Kopruosoit B.E. pasmectuts nantoe [lonoxenne Ha
catite MJIOVY.

4. KOHTPOJIb HCIIOTHEHHUS! TIPHUKA3a OCTABIISIO 38 COOOH.

Crapumit Bocriutatesns MIIOY netckuit can Ne20 JI.B.JlopoikeBud




[Tonoxenue 1

IMOJOKEHHUE
0 MOPsSI/IKEe PACCMOTPEHMS O0pallleHUui rpaxKIaH
B MIOY aerckuit cag Ne2( «YMmka



1. O01IHe MoJI0KEeHUS

Hacrosmiee [omosxenue o mopsiike paboTel ¢ oOpameHusmu rpaxaad B MJIOY nerckuit cag Ne 20 «Ymka» (nanee
— Ilonoxenwne) paspaboTtano B coorBeTcTBUH ¢ PenepansHbiM 3akoHOM Poccniickoit @enepanym ot 02.05.2006 Ne
59-03 «O nopsiake paboTsl ¢ oOpamennsMu rpaxkaan Poccuiickoit @enepammmy, Y crasom MOV merckwmii cam Ne
20 «YwMkay» (namee — JIOY).

1.2. YcranosnenHnslit HactoammM [looskeHneM MOPSIOK pacCMOTPEHUS 0OpaIeH i TPaXKIaH pacpOCTpaHsIeTCs
Ha BCE MHIMBHUIyaJbHBIC U KOJUIGKTUBHBIC 0OpallleHus TpakKiaH, OJYUYCHHbBIC B MUChbMEHHON WM YCTHOU (hopme,
B TOM YHCJIC Ha JIMYHOM TIpUEME, IO 1MoUTe, PaKCUMHILHON CBSI3UM U MHBIM MH()OPMAIMOHHBIM CUCTEMaM OOIIIero
MOJTE30BAHUS, 32 UCKITFOYEHNEM O0paIlieHnii, KOTOpPhIE MOJJIeKAT PACCMOTPEHHUIO B TIOPS/IKE, yCTaHOBIEHHOM
(heneparbHPIMA KOHCTUTYIIHOHHBIMHU 3aKOHAMHU ¥ HHBIMH (DeJiepaTbHBIMI 3aKOHAMH.

1.3. YcranoBnenusiid HacTosimuM [lonoxeHnemM nopsiiok He pacpoOCTPaHIeTCs Ha MMCbMa, UCIIOTHEHHBIC Ha
oUIMATHHBIX OJIAHKAaX OpraHU3allid, YUYPEKACHUHN, IPSAPUITHN, TTOAMUCAHHBIC UX PYKOBOIUTEISAMH HITU
YHOJTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOPBIE PACCMATPHUBAIOTCA B TOPSIKE, YCTAHOBICHHOM TS OOIIIeH
KOPPECIIOHICHITHH.

1.4. PaccmoTpenue oOpaleHuii Tpax1aH OCYIIECTBIIIETCS OSCIUIaTHO.

1.5. B HactosueM [TonoxeHuu UCTIONb3YIOTCS CIEIYIOUINE OCHOBHBIC TEPMUHBL:

obOpareHne rpakIaHnHa (z1ajee - oOparieHne) — HalpaBiIeHHBIC 3aBEAYIONIEMY WU APYTOMY TOJDKHOCTHOMY
JIMIY TUCBMEHHBIC MTPEIOKEHNUE, 3asBICHUE WITH JKan00a, a Takke YCTHOe oOpaiieHue rpaxaanuda B JI0Y.
MPEeAI0KEHNE — PEKOMEHJAUs TPaXKIaHUHA [0 COBEPIICHCTBOBAHMIO AeaTenbHoCcTH JJOVY

3asBIIeHHE — MPOCh0a TPaKAaHNHA O COJCHCTBUY B PeaM3aIliy €ro MpaB M CBOOO WM ITPaB U CBOOOI APYTUX
Jil, 100 COOOINEHUE O HAPYIICHUH 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB, HEJIOCTAaTKaX B paboTe
JOVY u 10/KHOCTHBIX JIMI, TH00 KpuTHKa AeaTeabHOCTH JJOY U J0/IKHOCTHBIX JIUIL;

xanoba — mpock0a rpakJaHNHA O BOCCTAHOBJICHWH HJTH 3aIIUTE €T0 HAPYIICHHBIX TIPaB, CBOOO] HITH 3aKOHHBIX
WHTEpecoB JH00 MpaB, CBOOO WIH 3aKOHHBIX HHTEPECOB APYTHX JIHIL;

JTOJKHOCTHOE JIUIIO0, TOCTOSIHHO WJIM BPEMEHHO WU 110 CIIEIUATBHOMY TTOJTHOMOYHUIO OCYIIECTBIISIOIIee (PYHKIIUN
npeactasurens JJOY mubo BITONHSIONIEE OpraHU3alMOHHO-PACTIOPSAUTENBHEIC, aIMHUHACTPATUBHO-
xo3stiictBeHHbIe pyHKIMH B J{OY.

OO0paliieHue MOXKET OBbITh KOJUICKTHBHBIM, €CJTH OHO TOJIMCAHO IBYMsI UK 00Jiee aBTOpaMu, THOO MOCTYIUBIIICS
OT UMEHH KOJUIEKTHUBA IOPHIUIECKOT0 JInla. KOJIEeKTHBHBIM CYHTAIOTCS TaKKe 00palleH s, TO{ITUCAHHbIC
YIIEHAMU OJHOU CEMBHU.

II. PerucTpanus odpameHuii rpaxaaH.

I'paxkiaHWH B CBOEM IMUCHMEHHOM OOpAIICHUU B 0053aTEIILHOM MOPSIKE YKa3biBaeT Jin0o HanMmeHoBanue JIOY, B
KOTOpOE HarpasisieT MUChbMEHHOE oOpaleHue, 100 GpaMuiIiio, UM, OTIECTBO COOTBETCTBYIOMIETO JTOJDKHOCTHOTO
JUIa, THOO0 JOIHKHOCTH COOTBETCTBYIOIIETO JIUIIA, a TAK)Ke CBOM (haMUIINIO, UM, OTUYECTBO (TIOCIIeTHEee — TPH
HAJIMYMH ), TIOYTOBBIN aPEC, 0 KOTOPOMY JIOJDKHBI OBITh HAIIPABIICHBI OTBET, YBEIOMIICHUE O Niepeajpecaliu
oOpallleHus, U3JIaraeT CyTh MPEATIOKEHSI, 3asIBIICHUS WU KAIOO0bI, CTABUT JIMYHYIO TOJIKCH U JIaTy.

B ciryyae HeoOXoauMOCTH B TTOATBEPIKACHNE CBOUX JIOBOJOB IpakIaHUH MpHIIaraeT K MICbMEHHOMY OOpaIeHHIO
JIOKyMEHTBI ¥ MaTEPHUAJTBI THOO WX KOTIHH.

Bce nocrymaronue B /IOY nuceMeHHbBIE 00palieHUs TpakaH IPUHUMAIOTCS, YIUTBIBAIOTCS U PETUCTPUPYIOTCS B
TEUYCHHE TpeX JHeH ¢ MoMeHTa noctyruieHus B JIOY unm nomkHOCTHOMY Jviy. Peructparust ocymecTBiuseTcs
[IEHTPAIM30BAHO ACIONPON3BOIUTENEM. [IBOiTHAs peructpanus obparneHuit rpaxnad B IOY He momyckaercs.
PeructpannoHHbIN HHIIEKC YKA3bIBACTCA B PETHCTPAIMOHHOM IIITAMIIC MM B OTMETKE O PETUCTPAIINH, KOTOpas
MPOCTABIIICTCS B HIDKHEM IIPABOM YTIIy OOpallleHHs TpaXkIaHHHA. PerucTpallnoHHbIN HOMEp BKITFOYAeT TeKY A
HOMeEp OOpaIlIeHnsI U HHJEKC Jiea 10 HOMEHKIIAType.

Jlns perucTpaiuy MuChbMEHHBIX 00palleHUH IPpaXIaH UCTIONB3YETCs JKYPHAI PETUCTPAIIUN O00OpaIlleHUH rpaK/aH,
CoJiep KAl CIACAYIONIUE Pa3aeIbl:

JlaTa peTUCTPAINH OOpaICHIS;

WH/IEKC PETUCTPAIINN OOpaIIeHus;

(hamMuIns, UMsl, OTYECTBO 3aSBUTEIIA, €TO aJIPeC;

KpaTKOE CoJIepKaHue 00palleHus;

PE30ITIONHS WM KOMY HaIllpaBJICH JOKYMCHT;

OTMETKa 00 UCIIOTHEHUH JOKYMEHTA;

OTMETKa O HaIpaBJICHUH JOKYMEHTA B JIEJIO.

[Mucema rpaXkaaH ¢ MOMETKOW «JTUYHOY TOCTIe IPOUYTEHHS aPECATOM, B CIydae, €CIIH B HUX CTaBSTCS BOIIPOCHI,
TpeOyrore opUuIManbHbIX OTBETOB, IEPEIAIOTCS Ha PETUCTPALIMIO B YCTAHOBJICHHOM IMOPS/IKE.

[Tpu mocTyIIeHUH MUCEMEHHOTO O0pAaICHHS TPaXKIaHUHA 10 BOMIPOCY, Ha KOTOPBIN €My JaBaJicsi OTBET 110
CYIIIECTBY B CBSI3W C paHee HaIPaBJICHHBIM OOpaIlleHneM, eMy MPUCBANBACTCS OYEPETHON PEerUCTPAIIMOHHBIN
HOMEp, a B COOTBETCTBYIOIIEH Tpade KypHalla peTUCTPAINH YKa3bIBACTCS PETHUCTPAIIMOHHBIN HOMED TIEPBOTO



oOpareHus.

B nmpaBoM BepxHEM YTy TIOBTOPHBIX 0OpallieHuii CTAaBUTCS OTMETKA WK tmTaMil «[IoBTopHO»
3aperucTpupoBaHHbIC B YCTAHOBICHHOM TIOPSAKE 00OpaIeHHs TPaXKIaH MepeIatoTCst 3aBeIyoIIei Ha
paccMOTpeHHe.

III PaccmoTpenne oOpameHnii rpaskaaH.

3.1. [lucemenHble 0OpaleHus, coAepsKallie BOMPOCH, pEIIeHHe KOTOPHIX He BXOIUT B KoMmeTeHnuoo 1OV,
MOJJIEXKAT MEPECHUIKE B T€UEHUE 7 JHEHN CO AHS UX PETUCTPALMM B COOTBETCTBYIOIIMM OpPraH WK
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIUITY, B KOMIIETEHIIIO KOTOPOTO BXOJUT PEIIeHNE ITOCTaBIECHHBIX B
oOparieHIH BOIIPOCOB, C YBEIOMIICHHEM TpakJaHIHA O IIepeagpecaliy ero o0pamieHusl, 3a UCKITF0YeHUEM
CIy4yaeB, YKa3aHHbIX B yHKTax 4.4 u 4.8. Hactoswero [lonoxenus.

3.2. O6parienue, nocrynugiiee B JJIOY win J0KHOCTHOMY JIUIY B COOTBETCTBUU C MX KOMITCTCHIIMEH, MTOJICKHUT
00513aTeTLHOMY PACCMOTPEHUIO.

3.3.IlucrMeHHBIC 00paIeHNs TPaKIaH PACCMATPUBAIOTCS PYKOBOJIUTEIIEM CAaMOCTOSTEHHO JTHO0 HATIPABIISIOTCS
JISIIOTPON3BOIUTENIEM B COOTBETCTBHH C PE3OJIOIMEN PYKOBOAUTENS HA pacCMOTpeHue ucronautento. [lepenada
nuceM (TeJlerpaMM) OT OTHOTO HCIIOJTHUTEIS APYTOMY OCYIIECTBIISIIOTCS Yepe3 AEIONPOU3BOANUTENS HITH C €TO
YBEZIOMIICHUEM.

3.4. 3ampemiaercs HAPaBILITH JKajao0y Ha paCCMOTPEHHUE JTODKHOCTHOMY JIMITY, PEIICHUE WIIH NEHCTBUE
(Oe3neiicTBHE) KOTOPOTO O0XKATyeTCs.

3.5. B ciy4ae ecnu B COOTBETCTBUU C 3aIPETOM, MPEAYCMOTPEHHBIM ITyHKTOM 3.3. HEBO3MOXHO HalpaBJieHUE
*aso0bl Ha paCCMOTPEHHE JOJDKHOCTHOMY JIMITY, B KOMITIETEHITHIO KOTOPOTO BXOJUT PEIICHNE TIOCTABICHHBIX B
oOpallleHuH BOTIPOCOB, jKano0a BO3BpaIaeTCsl TPAXKAAHIHY C pa3bsCHEHHEM €ro IpaBa 00KanoBaTh
COOTBETCTBYIOIIIEE pellICHHE WITH JeiicTBUE (Oe3/eiicTBIE) B YCTaHOBJICHHOM TOPSIKE B CY/I.

3.6. [InceMa (TenmerpaMMBbl) TpakKIaH pacCMaTPUBAIOTCS UCIIOJIHUTEIAMH B TeueHne 30 mHel co qHS uX
peructparuu B IOV,

B uckmountenbHbIX ciydasx pykoBoautens JJOY B mpaBe MpoATUTh CPOK pacCMOTPEHHst 00paleHusi, Ho He
Oostee yem Ha 30 aHEH, yBEJOMUB rpakJaHWHA, HAPABUBIIETO OOpalIeHue, O IPOJICHIH CPOKa €ro
paccMOTpeHusl.

B cimyuae neodxoaumocTn pykoBoautens JIOY BiipaBe oOpamaThCs B OpraHU3aliy, yIpeKACHNS U PEATPHUITHA,
a TaK)Ke OPTaHbl MECTHOTO CAMOYTIPABJICHUS U JIp. C TPEOOBAHUEM O MPEIOCTABICHUH JOKYMEHTOB U MaTepPHAaJIOB,
HEOOXOAMMBIX I PACCMOTPEHHS 00palleHus rpaKIaHNHA, 32 HCKITIOYSHHEM JOKYMEHTOB, MaTEPHAJIOB,

coJiep KalliX FOCYJapCTBEHHYIO UM OXPaHSEMYIO TOCY/IapCTBOM TalHY JJIsl KOTOPBIX YCTAHOBIJIEH OCOOBIH
MOPAZIOK MPEIOCTaBICHHUS.

3.7. I[lucema rpakiaH CUUTAIOTCS pa3pemieHHBIMHU, €CIIH PACCMOTPEHBI BCE MIOCTABICHHBIE B HUX BOIIPOCHI U TaHBI
OTBETHI 325 BUTEISIM.

3.8. OTBeTHI HOKHBI OBITh APTYMEHTUPOBAHHBIMH, COJIEPKATh KOHKPETHYIO U YETKYI0 HH()OPMAIIHIO TI0 BCEM
BOIIPOCaM, TIOCTABJICHHBIM B OOpAILEHUU IPaX1aH, O BO3MOXKHOCTH, CO CCBUIKOM Ha HOPMBI 3aKOHOIATEIbCTBA
Poccuiickoit @eneparuu.

Ecnu B ynoBneTBopeHHn oOpamieHus rpakIaHnHa 0TKa3aHO, OTBET JOJDKEH COAEPIKAaTh YETKOE pPa3bsCHEHHE
nopsiika 00KaNnoBaHUs MPUHATOTO PELICHUS ¢ YKa3aHHEM OpraHa WM J0JKHOCTHOTO JIMIAa, KOTOPOMY MOKET
OBITH HaITpaBIieHA KaI00a.

Ecnu maercst mpoMeXyTOUHBIH OTBET, TO YKa3bIBAETCS CPOK OKOHYATEIIHHOTO PEIICHHUS IIOCTABIEHHOTO BOTIPOCA.
OTBeTHI, MOATOTOBJICHHBIE HA OCHOBAHHUHU MPABOBBIX TOKYMEHTOB, TOJDKHBI COIEP)KATh PEKBU3UTHI 3TUX
JTOKYMEHTOB C YKa3aHHEM JaTbl © HANMEHOBAHMUSL.

3.9. OTBeTHI Ha oOpalieHus rpakaad opopMIsTIoTes Ha Oanke muckMa JJOY, moImuCchIBalOTCS pyKOBOJUTEIEM
WM YIIOJTHOMOYEHHBIM Ha TO JIMIIOM, U HAIIPABJISIOTCS 110 aApecy, YKa3aHHOMY B OOpallleHuH IpakJaHuHa.
OTBeT Ha KOJUIEKTUBHOE OOpallieHre OTIpaBIIsIeTCS Ha UM IEPBOTO MOJIIMCABIIETO €To JIMIA, €CIIH B IICEME HE
OTOBOPEHO KOHKPETHOE JINIIO0, KOMY HAJJIC)KHUT JaTh OTBET.

OtBet Ha oOpamienne, mocrynusmme B JJIOY 1Mo uHGOpMAITMOHHBIM CHCTEMaM OOIIETO TOJE30BaHMUS,
HampaBJIsieTCs TI0 TIOYTOBOMY aJpecy, yKa3aHHOMY B OOpallieHHH.

3.10. Ha BTOpOM 3K3eMILIsIpe OTBETA 3asIBUTEINIO B JIECBOM HIDKHEM YIITy YKa3bIBaeTCs paMUiIns U MOIHChH
WCTIOJTHUTEJS, HOMEp ero ciIy)eOHoro TenedoHa, a Takxe, Ipyu He0OXO0IUMOCTH, IPOCTABIISIFOTCS BU3BI
PYKOBOAMTENEH, yHaCTBYIOIINX B TIOATOTOBKE OTBETA, C paciu(poBKOi hamMuIIuil.

3.11. OOpateHus rpaXKaaH, MOCiIe UX PACCMOTPEHUSI HCITOTHUTEIISIMHU, BO3BPAIIIAOTCS CO BCEMH OTHOCSIIIMMUCS K
HUM MaTepHajJaMH U OTBETOM 3asBUTEIIO JIEIOMPOU3BOIUTENIO, KOTOPBIH (POPMHUPYET UX BMECTE B JIEIO.

3.12. Ha kaxxioM 00palieHuy Mmocjie OKOHYATEIbHOTO PEIICHNUs ¥ €ro HCIIOJTHEHUS IOJDKHA OBITh OTMETKA O
HarpaBJIeHUH TOKyMeHTa B jieno: «B neno 00-00», nata u mudyHas MOAIUCH JOLKHOCTHOTO JIUIA HATIPABUBIIIETO
TIOKYMEHT B 1ieno. [Ipennoxenust, 3assBIeHNs U ’Kalo0bl, KOTIMHA OTBETOB Ha OOpaiieHus rpakaan (GopMUPYIOTCS B
JIEJI0 B COOTBETCTBUY C YTBEPXKIECHHONH HOMEHKIIATYPOU JIET.

3.13. IIpu GpopMupoOBaHHH J1e]T POBEPSETCS MPABUILHOCTD HANIPABIICHUS TOKYMEHTOB B JIEJI0, X MOJHOTA



(xommIeKTHOCTB). HepaspeenHsie npeaiokeHusl, 3asBIeHUs 1 )Kalo0bl rpaXkJaH, a Takke HelPaBUIBHO
oQopMIIeHHBIE TOKYMEHTHI OAIINBATE B JIEJI0 3aIIPELIaeTCsl.

IV. Ilopsaaok paccMoTpeHMsI OTAEJbHBIX O0OpalIeHni.
4.1. O6pamenns rpaxnaaH, nocrynusmmme B JJOY u3 cpeacts MaccoBoii mH(poOpMaIinu, paccMaTpUBarOTCS B
MOPSIIKE ¥ CPOKH, IPEAYCMOTpEHHbIE HacTosa M [lonokeHneM.
4.2. B ciyyae, eciau B THCBMEHHOM OOpalleHUH He yKa3zaHa (aMHiIus TpaskAaHUHA, HAlIPaBUBIIECrO OOpalleHue 1
MTOYTOBBIH aJipec, 0 KOTOPOMY JOJDKEH OBITh HAIIPaBIIeH OTBET, OTBET Ha 0OpallIeHue He JaeTcs, a PYKOBOAUTEIEM
JIOY npuHEMaeTcs perieHre 0 CIUCaHuM TaHHOTO oOparieHus B feno («B memoy).
4.3. Ecnu B yKa3aHHOM OOpallleHHH COAEPKaTCsA CBEIEHHS O MOAr0TaBINBaeMOM, COBEPILIAEMOM WIIN
COBEPILIECHHOM MPOTHUBONPABHOM JCSIHUH, a TAKXKE O JIULE, €ro MOAr0TaBINBAOIIEM, COBEPIIAIONIEM HITH
COBEpIIUBILEM, 00paIIeHHE TOICKUT HAIIPABJICHUIO B TOCYapCTBEHHBIN OpraH B COOTBETCTBHH C €TO
KOMIIETEHIIAEN.
4.4. O6parmieHne, B KOTOPOM O0XKanyeTcs cyie0HOe pellieHre, BO3BPaIaeTCs TP IaHUHY, C Pa3bsICHEHUEM
MopsiKa 00’KaJoBaHUs JaHHOTO CyIeOHOTO PEIIeHHUS.
4.5. Ilpu mosryuyeHnH MUCBMEHHOTO O0paIlleHHsI, B KOTOPOM CO/IEpKaTcsl HelleH3yPHBIE, OCKOPOUTENBHBIE
BBIpKEHHS, YTPO3bI )KU3HH, 3A0POBBIO HIIM UMYIIECTBY JOJKHOCTHOT'O JIMIA, & TAKXKE YJICHOB €r0 CEMBH,
pyxoBoautens IOV BrpaBe ocTaBuTh 0OparieHe 6e3 0TBETa 110 CYIIECTBY IOCTaBIEHHBIX B HEM BOIIPOCOB H
COOOIIUTH TPKIAHNHY, HAIIPABUBIIEMY OOpalieHne, HeIOMyCTUMOCTH 3II0YTOTPeOJICHHS TPABOM.
Pemiennie o cnivcaHny JaHHOTO OOpAILEHUs B 1EJI0 U HAIIPABJICHUU COOOIICHUS 3asIBUTENIO O HEIOIMYCTUMOCTH
3710yNOTpeOIeH s TPaBOM MPUHUMAETCS U TMOAMUCHIBAETCS PYKOBOJUTEIIEM.
4.6. B ciygae, eciii TEKCT MTUCBMEHHOTO O0paIieHus He TIOAAaeTCsl IPOYTESHUT0, OOpaIieHUE HE TTOIICHKUT
pPaccCMOTPEHUIO U OTBET HA HETO HE JIAeTCsI, O YeM B TEUCHHE CEMH JHEH O JIHS PEerrCTpaliy 00paieHusI
cooO11aeTcs rpaxJaHuHy, HalpaBUBILEMY oOpallleHHe, €CI ero GaMIIus U TIOUYTOBBIA aapec MOAAAI0TCS
MPOYTEHUI0. Pellienue o ciucaHuy JaHHOTO O0panieHus B JeJI0 U COOOIICHHUE 3asBUTENIO PUHUMAIOTCS U
TIOJIITHCHIBAIOTCS] PYKOBOIUTEIIEM.
4.7. ObpatieHus rpaxaaH, NOCTYMHUBIIUE OT OJHOTO M TOTO K€ JIMIA TI0 OAHOMY H TOMY € BOIIPOCY, €CIIH CO
BPEMEHH T10JIa4X TIEPBOTO OOpAIIeHNsT UCTEK YCTAHOBJICHHBIN HAaCTOSAIHMM [looskeHneM CpoK pacCMOTPEHUS HITH
3asBUTEJh HE COTJIACEH C MPHUHATHIM IO €r0 OOPAIEHHUIO PEIIeHHeM, CIUTal0TCs TOBTOpHEIMHU. [Ipu pabote ¢
MOBTOPHBIMH O0paIIeHUSIMH AETONPOU3BOAUTENL GOPMUPYET UX B JIENIO C YKE UMEIOIUMHUCS TOKYMEHTaAMH T10
oOpallleHUsIM JaHHOTO 3asBUTEIIS.
He cunTaroTcst TOBTOPHBIME OOpaIIeH!sI OJJHOTO U TOTO K€ 3asBUTEIS, HO TI0 Pa3HBIM BOIIPOCAM, a TaKKe
MHOTOKpAaTHBIE — IO OTHOMY M TOMY K€ BOIIPOCHI B CITydae, €CIIM MPUIUHBI, 10 KOTOPBIM OTBET I10 CYIIECTBY
MOCTaBJICHHBIX B 00OpaLIeHUH BOINPOCOB HE MOT OBITH JaH, B MOCIEAYIOIIEeM ObIIIH yCTPaHEHb], TPaKIaHuH BIIpaBe
HanpaBHUTh oOpaineHue 3aseayromeit J0Y.
4.8. B cnyuae, ecni B TICBbMEHHOM OOpaIieHUH TPayKIaHWHA COAEPIKUTCS BOTIPOC, HA KOTOPBIA €My MHOTOKPaTHO
JTABAHCh MMCHbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3H C PaHEee HANPABICHHBIMA OOPAIEHUSIMH, U TIPH 5TOM B
oOpallleHuH He MPUBOSTCS HOBBIE JOBOJIBI MIIM OOCTOSATENILCTBA, PYKOBOIUTEIb BIIPaBE PUHSTH PEHICHHE O
0€30CHOBATEIBHOCTH OUEPEJHOTO OOPALICHUS B PEKPALICHUS MEPEITUCKH ¢ TpaxxaaHHHOM. O JTaHHOM PEHICHUH
YBEAOMIISIETCS TPaXKJaHUH, HAIPABUBIIHKA oOpalieHue.
4.9. B ciyuae, eciid OTBET IO CYIIECTBY MMOCTABICHHOTO BOIIPOCA B OOpAaIICHUU HE MOXKET OBITh 1aH 0e3
pasrianieHus CBEJICHNH, COCTABISIONINX OXpaHsIeMyto (eneparbHbIM 3aKOHOM TaliHy, FpaXIaHHHY,
HalpaBHBIIEMY 0OpalleHre, cOo0IIaeTcsi 0 HEBO3MOXKHOCTH JIATh OTBET 110 CYIIECTBY B CBSI3U C HEJOMYCTUMOCTBIO
pasriamieHns yKa3aHHbIX CBEICHHIA.

V. Cpoku paccMOTpPeHUsI MUCbMEHHOT0 00paleHus.

5.1. Ilpu paccmotpenun obpamienus B IOV rpaxxnaHiH UMeET MPaBo:

5.1.1. IlpencTaBasiTh JOMIOTHUTENBHBIC JOKYMEHTHI H MaTepHaITbl THOO 00paIiaThcs ¢ mMpock0oi 00 Mx
HcTpeOOBaHUH.

5.1.2. 3HakoMuTCS ¢ TOKyMEHTaMH U MaTepHallaMU, KaCAIOITIMHUCS pacCMOTPEHUS 0OpaIlieHus, €CIIH 3TO HE
3aTparmuBacT IIpaBa, CBO6OI[BI Y 3aKOHHBIC MHTCPECHI APYTUX JIMII, WJIN €CJIU B YKa3aHHBIX JOKYMCHTAX U
MaTepuaax He COJEPKATCA CBEJCHHS, COCTABIISIOIINE TOCYAapCTBEHHYIO WIIM UHYIO OXpaHIeMYIo (enepalbHbIM
3aKOHOM TalHYy.

5.1.3. Tlony4aTs NMCHMEHHBINM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIICHUE BOIIPOCOB, 32 UCKIIOYCHUEM
Clly4aeB, yKa3aHHBIX B I.1. 4.4., 4.8. HacTosmiero [lonoxxeHus, yBeZloMIeHHE O Niepeapecaiii TUCbMEHHOT0
oOpariieHus B TOCYIapCTBEHHBIE OpTaHbl, OpTaH MECTHOTO CaMOYTIPaBJICHHUS, IPYTHE OpTaHU3aIH WITH
JIOJIHKHOCTHOMY JIMITY, B KOMIIETEHIINIO KOTOPBIX BXOJIUT PEIICHUE TIOCTABIEHHBIX B 00OpaIleHUH BOIIPOCOB.

5.1.4. OOpamiatecs ¢ )kano0oil Ha MPHHATOE MO0 OOPALICHHUIO PellleHEe WK JiciicTBUe (Oe3eCTBU), a TAKKE C
3asBJICHUEM O MPEKPALCHUN PACCMOTPEHUS OOpaILeHHSI.

5.2. I'pakiaHuHy B CBSI3U C PACCMOTPEHHEM €T0 00paIeHUs TapaHTUPYETCsl Hepas3TilallieHIue CBeICHUMN,
coepKammxcsi B 00paIieHn, a TakKe CBEIACHIH, KaCaroIIIXCsl YJaCTHON KU3HU TpakJaHnHa 0e3 ero coryacus. He



SIBJISICTCS pasryiallicHUEM CBEICHHUH, COJepIKaInXCs B 00palleHnH, HallpaBIeHHe THCbMEHHOTO 00PAIeHHUS B
OpraHbl MECTHOTO CAMOYTIPABICHHS, B KOMIICTCHIINIO KOTOPBIX BXOJUT PEIICHUE MOCTABICHHBIX B 00OpaICHUH
BOITPOCOB.

VI. Opranuzauusi paéoTsbl 10 JUYHOMY NpPHUEMY TpakaaH.

6.1. JInuneiii npuem rpaxkaad B JIOY mpoBoanTCs 3aBEAYIONICH WM UCTIOTHSIOIIAM 00S3aHHOCTH 3aBEAYIOIICH.
WNudopmaryst 00 yCTaHOBICHHBIX JUIS IpUEMa JHAX U Yacax IMoMenaeTcsi Ha HHQOPMAaLMOHHBINA CTEH] C LEJIBIO
JTIOBEJIEHUS 10 CBEJICHHSI HACEJICHUSI.

6.2. IIpu AMuHOM MpHEMe TPaKJIaHUH MPEIBIBISIET JOKYMEHT, YIOCTOBEPSIOLINI €ro JUYHOCTb.

6.3. I1o Bompocam, He BXOAAIIMM B KOMIeTeHIINIO pykoBoautens J{OY, rpakaannHy peKOMEHIyeTcsl 00paThes B
COOTBETCTBYIOIINE OPTaHbl, YUPEKICHNUS, OPraHU3aLHH.

6.4. ConeprkaHue yCTHOTO OOpallieHHsl 3aHOCUTCS B KypHaJl perUcTpalluy IpreMa rpaxas. B cioydae, ecnu
W3JI0’)KEHHBIE B YCTHOM O0paIleHnu QaKkThl U 00CTOATENbCTBA SBISIFOTCS OYEBUAHBIMH U HE TPEOYIOT
JIOIIOJTHUTEJIHON POBEPKH, OTBET Ha OOPAIEHUE ¢ COITIachsl TPakAaHMHA MOXKET OBITh J1aH YCTHO B X0JI€
JIUYHOTO MPHEMa, O YeM JIeNIaeTCs 3aIKCh B )KypHaJe PETUCTPAIlUH IpHeMa IpaxiaH. B ocTampHBIX ciydasx
JIaeTCsl MMCbMEHHBIN OTBET IO CYIIECTBY IIOCTABICHHBIX B 00pAIlEHINH BOTIPOCOB.

6.5. IluceMeHHOe oOpalieHne, IPUHATOE B X0JI€ IMYHOTO IPHEMa, PETUCTPUPYETCS U pacCMaTpUBAETCsl B MOPSIIKE,
YCTaHOBJIEHHOM HacToAnmM [lonoxxennem.

6.6. B xone nuaHOro npueMa rpakx1aHuHy MOKET OBITh OTKa3aHO B JaJbHEWIIIEM pacCMOTPEHUH 00palleHus, eCiu
eMy paHee ObUI 1aH OTBET I10 CYLIECTBY ITOCTABJICHHBIX B O0paILEHUH BOIIPOCOB.

VII. Pabora ¢ o0paunieHUAMH, IOCTABJIEHHBIMH HA KOHTPOJIb.

7.1. OOpartieHusi, B KOTOPBIX COJEPKATCS BOIPOCHI, UMEIOLIHE O0JbIIOe 00IIECTBEHHOE 3HAUCHHE, COOOLIAIOTCS O
KOHKPETHBIX HapyLICHHUX 3aKOHHBIX MIPaB M HHTEPECOB rpak[aH, KaK MPaBHIIO, CTABATCS HA KOHTPOJIb.

7.2. Ha xorTponbHEIX oOpareHusx craBsarcs moMmetkn «k KOHTPOJIb» nmu «K» u «ITIOJJIEXXHUT BO3BPATY »
7.3. JIOIDKHOCTHOE JINIIO — UCIIOJHUTENb B YCTAHOBJICHHBIE CPOKH pacCMaTpUBAEeT KOHTPOJILHOE O0palleHHE,
uHPOpMHUpYET 0 pe3ynbTarax pykoBoautens JJOVY, TOTOBUT OTBET 3aABUTEITIO.

7.4. Ecnu B 0OpallieHuAx rocyJapCTBEHHBIX OPraHOB COAEPIKATCsI MPOCHOBI NPOMH(OPMHPOBATH UX O PE3yJbTaTax
paccMoTpeHus 0OpaleHni rpaxiaH, TO HCIIOTHUTENb TOTOBUT OTBET U M. OTBETHI ITOAMUCHIBAIOTCS
pykoBoaureneMm JJOY. PykoBojurenps BIpaBe MPeUI0KUTh UCTIOIHUTEIO MPOIOJIKUTE paboTy ¢ TIPOBEJICHUEM
MIPOBEPOK WX TIOCJIE TIOAMUCAHUS OTBETA CIIMCATh MaTEpUalIbl IO pe3yIbTaTaM pacCMOTPEHUs 0OpalIeHus B JEIO.
7.5. OOpalieHue CYUTaeTcsl HCIIOIHEHHBIM U CHUMAETCS! C KOHTPOJIS, €CIIM PACCMOTPEHBI BCE IIOCTABIICHHBIE B HEM
BOIIPOCHI, IPHHSATHl HEOOXOAUMBIE MEPbI, 3asIBUTEIISIM JIaH OTBET.

7.6. IluceMeHHbIe OOpalleHHsI, Ha KOTOPBIE NAIOTCS TPOMEXYTOYHBIE OTBETHI, C KOHTPOJISl HE CHUMAIOTCS.
KonTpomns 3aBepiaercst TOIBKO MOCHIE BBIHECEHHS U IPUHATHUS HCUEPIIBIBAIOLINX MEP 0 PAa3PELICHUIO
NIPEAJIOKEHNUS, 3aABICHNUS, KaloObl. Pelenne o CHATUH ¢ KOHTPOJISI IpUHUMaeT pykoBoautens JOVY.

VIII. Koutpoas 3a co0J/i101eHueM NMOPSIAKA PACCMOTPEHUsI 00palieHuii.

8.1. Jlenonpou3BoAUTE b B MIPEIEIax CBOSH KOMIIETEHIIMH OCYIIECTBIISCT KOHTPOJIb 3a COOJIIOICHUEM MTOPSIKA
paccMOTpeHus O0palleHni, aHAJTHM3UPYET CoMlepKaHue, TOCTYMAINX 00pameHnil 1 THPOPMHUPYET PYKOBOIUTEIS
JIOY o HapymeHNsIX UCTIOTHUTEIIbCKOW TUCITUTUTHHEIL.

8.2. PykoBogurens JJOVY:

obecrnieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE O0paICHHUs, B CITydae
HEOOXOAMMOCTH, ¥ C yUYaCTHEM I'pakIaHuHa, HAIIPAaBUBIIETO 0OpaIIeHus;

MMEET IMPaBO CO3/1aTh KOMHUCCHIO TI0 PACCMOTPEHMIO 00palleHus TpakIaHiHa, IPUHITH PelieHHe O PACCMOTPEHUHU
oOpariieHust ¢ BBIE3/I0M Ha MECTO;

3arpamrBaeT HeoOXOUMBbIE ISl PACCMOTPEHHUS 00paIieHns JOKYMEHTHI M MaTepraibl B IPYTUX OpTaHaxX vy
JIPYTUX NPEANPUATANA U OPTaHU3aIUi TOPO/Ia, 32 UCKIIOYCHUEM CYJIOB, OPTaHOB JO3HAHUS U OPTaHOB
MPEeIBAPUTEIBHOTO CICACTBUS;

MIPUHUMAET MEPHI TI0O CBOEBPEMEHHOMY BEISIBICHUIO U YCTPaHEHHUIO IPUYHH HapyIIEHHUs MpaB, CBOOO] U 3aKOHHBIX
WHTEPECOB I'paXk/1aH M MEPHI, HAIIPABJIIEHHBIX Ha BOCCTAHOBIIEHHUE WM 3aIIUTY HapyIIEHHBIX ITpaB, CBOOOI 1
3aKOHHBIX HHTEPECOB IPakIaHUHA;

JTAeT MMMCHMEHHBIE OTBETHI 110 CYIIECTBY MOCTABJICHHBIX B OOpAIIEHUU BOIIPOCOB;

YBEAOMIISIET TPaXKITaHIHA O HAIIPaBICHUH €ro OOpalleHns Ha paCCMOTPEHNE B IPYTOW OpTraH WK APyTHE
MIPEATIPUATHS U OPTaHU3AIIUN TOPOJIa B COOTBETCTBUHU C MX KOMITCTCHITUCH;

obecrnieurnBaeT CUCTEMAaTHYECKUI aHanu3 1 0000IIeHre MUChMEHHBIX M YCTHBIX 00paleHuii, 00ecrieunBaeT
MOHHTOPHUHT WX KOJHUYECTBA U TEMATHUKH U TipoBoguMoit B JIOY paGoThl ¢ HIMHU.

8.3. JIuua, BHHOBHBIEC B HAPYIICHUH MOPSIKA PACCMOTPEHHUST OOpaIlleHH TpaskaaH, U3JI0KEHHOT'O B HACTOSIIIEM
[TonoxxeHun, HECYT OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOIaTeNECTBOM PO.



IX. Xpanenue MaTepuaJioB 1o 00pamieHUsIM IPaskKAaH.

9.1. lenonpou3BOAUTEND:

OCYIIECTBIISIET XpaHEHHE U MCTIOJIb30BaHUE B CTIPABOYHBIX W MHBIX LEIIX MPEIIOKEHHUH, 3adBICHIH 1 a0l
rpaXkJaH, BHOCUT B HOMEHKJIATYPY JAeJa, periaMeHTUPYIOIIHEe padoTy ¢ yCTHBIMH U TMCbMEHHBIMU O0paIeHUAMHA
rpaxJaH; HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh JIOKYMEHTOB 10 00pAaLICHUSIM IpaXkIaH.

9.2. IlpenoxkeHusl, 3asBICHUs, ’KaJ00bI IPaXXJaH U JOKYMEHTBI, CBSI3aHHBIE C UX PACCMOTPEHHEM, XPAHSITCS B
OpraHM3alyy 5 JeT, IPeAIOKEHHs, MMChMa TBOPUYECKOTO XapaKkTepa O Cephe3HBIX HEAOCTaTKaxX U
37I0yTOTPeOIeHUSIX — IOCTOSTHHO. B cilyyae HEOJJHOKpaTHOTO 0OpalleHns TpaXKIaHHA MATUICTHHNA CPOK
XPpaHEHUs HCUUCIIAETCS C IaThl PETUCTPALIMY NTOocTeIHero oopameHus (cratbu 56-0, 56-B [lepeyns THIIOBBIX
YIPaBJIEHYECKUX, JOKYMEHTOB, 00pa3yIOLIUXCs B JESITEIbHOCTH OPraHU3aln», C yKa3aHUEM CPOKOB XPaHCHHS,
yTBepkaeHHoro dexepanbHoil apxuBHOI ciryx0b1 Poccun 06.10.2000 1. — nanee [lepeunst). B Heo6xomumbix
ciydasx skcreptHoi komuccued JJOY MoxeT ObITh IPUHATO pelIeHne 00 yBEIMYEHNN CPOKa XPAHEHHS WIIH O
MIOCTOSIHHOM XPaHEHHWHU HanboJiee LIeHHbIX NPeI0KEHUN IPaskKaaH.

Cpok XpaHeHHs KypHaAIa PETUCTPAIIIU O0pameHnid Tpaxaad — 5 JeT (craThs 72-B [lepedns), )KypHaya JUIHOTO
npuema rpaxkaal — 3 roaa (crarbs 75-a [lepeunst) mociie X OKOHYaHUsI.

9.3. Ilo ucTeueHnn YCTaHOBICHHBIX CPOKOB XPaHEHHUs, TIOKYMEHTBI 10 TIPEITI0KEHUSM 3asBJICHUAM U jKanodam
rpaXkIaH MOJIeKaT YHHYTOKEHUIO, B COOTBETCTBUH C [lepeunem.

9.4. Xpanenue oOpalieHnii TpakIad ¥ JOKYMEHTOB I10 MX PACCMOTPEHMIO Y HCIIOJIHUTEIEH 3ampelaercs.

9.5. O0pareHus rpaxkad MOTYT HarpaBisAThcs B apxuB JIOY 0e3 pacCMOTpeHus, €CITH B HUX CO/IEPIKATCS
paccy>kaeHus 110 W3BECTHBIM Ipo0iieMaM WK IOAHUMAIOTCS YKe PEIIeHHbIE BOIPOCHL, HEe TpeOyromue
JIOTIOJTHUTENILHOTO PACCMOTPEHUSI, 8 TaK)Ke OECCMBICIICHHBIE IO CoAepKaHuIo. Pelienre o criucaHny yKa3aHHBIX
oOpareHuii B Aei0 npuHUMaeT pykooautens JOY.

X. Bo3MenieHue NPUYNHEHHBIX YOBITKOB M B3bICKAHHME MOHECEHHBIX PACX0J0B NP PACCMOTPEHUH
oOpaneHuii.

10.1. I'paxkaaHuH UMEET IPaBO HAa BO3MEIICHUE YOBITKOB ¥ KOMIICHCAIIUIO MOPAIIBHOTO Bpeia, MPUINHEHHBIX
HE3aKOHHBIM JIeHCTBUEM (0€31eCTBUEM) PYKOBOIUTEIIS TIPH PACCMOTPEHIH O0paIeHHs 110 PEIICHUIO0 Cy/Ia.

B ciygae, ecnu rpaskjaHuH yKa3an B 0OpaleHIH 3aBeIOMO JIOKHBIE CBEJCHHS, PACXObl, IOHECEHHBIE B CBS3H C
paccMoTpeHHEeM 00palIeHHsI, MOT'YT OBITh B3bICKAHBI PYKOBOJUTENIEM C JAHHOTO TPaKIaHUHA TI0 PEIICHHIO CY/Ia.





